
Helping you take care of yourself and 
your family.
Horizon Pharmacy helps you get the medicine you need to feel better and live well.  Our goal is to give you access
to safe and effective prescription medicine. 

Get the medicine you need.
At a retail pharmacy:

Choose an in-network pharmacy from more than 64,000 retail pharmacies nationwide.  The 
network includes CVS, Walgreens, Rite Aid, Walmart, Target, other leading retailers and most 

independent pharmacies.  You can visit HorizonBlue.com/pharmacy to use the Pharmacy
Finder to find an in-network pharmacy closest to you. 

Using home delivery:

If you take medicine for a long-term condition, you may want to use the prescriptions-by-mail service.  You can 
get up to a 90-day supply of medicine delivered to your door within the United States.  You may visit 
HorizonBlue.com/pharmacy or call 1-888-844-3828, 24/7 for information about PrimeMail®.   PrimeMail 
is operated by Horizon Pharmacy’s contracted pharmacy benefits manager, Prime Therapeutics LLC.

Keeping costs low.
A formulary, or drug list, is a list of medicine that your prescription drug plan covers.  The Horizon 
Pharmacy program has two drug lists:  Classic Formulary and Advantage Formulary.  Medicine is

placed in different levels or tiers, and the benefit you receive and how much you pay out of pocket 
depends on the tier of the medicine prescribed by your doctor. 

• Generic drugs are Tier 1 and have the lowest cost sharing.  
• Preferred brand-name drugs are Tier 2 and have the middle cost sharing.  
• Non-Preferred brand-name drugs are Tier 3 and have the highest cost sharing.  

Visit HorizonBlue.com/pharmacy to see information about our formularies.  
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Generic drugs are as safe and effective as brand-name drugs and are usually less expensive.  Generic drugs are
manufactured under the same strict requirements that the U.S. Food and Drug Administration requires for brand
name drugs. 

Keeping your medicines safe.

A group of doctors and pharmacists regularly look at the Horizon Pharmacy drug lists.  Decisions to 
add or remove drugs are based on a drug’s safety and effectiveness.  Drugs may be moved from 
the middle-cost tier to the higher-cost tier when a generic becomes available.

Horizon Pharmacy works with doctors to make sure our drug lists provide them choices that cover 
medical conditions.  We support your doctors by telling them about our drug lists and drug list changes.

Connect with us, 24/7. 
By phone: You can call the Pharmacy Member Services team 
at 1-800-370-5088.  For home delivery, call PrimeMail at 
1-888-844-3828.

On the Internet: Online pharmacy services tools are available 
at HorizonBlue.com/pharmacy.  Once your coverage is effective, 
you can create an online account to check benefits, review paid 
claims, look up medicine and pricing on the drug list, learn 
how to save money on medicine and read about health care topics.

Horizon Pharmacy contracts with Prime Therapeutics LLC, collectively owned and led by Blue Cross and Blue Shield
plans across the country, to administer Horizon Pharmacy.  Prime is the pharmacy benefits manager of choice for
many Blue Cross and Blue Shield plans, serving 21 million members.
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Horizon Pharmacy and its network of participating pharmacies are administered by its contracted pharmacy benefits manager, Prime Therapeutics LLC.  
PrimeMail® is a registered trademark of Prime Therapeutics LLC and is a division of Prime.
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Feel better and live well.
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